
Carol began volunteering at ARC/GNY in 2005.  She 
works three days a week processing volunteer referrals 
and connecting new volunteers with positions and 
supervisors. 

When Carol came on board, the Chapter was still 
struggling to process and place all the volunteers who 

had come in during Katrina. Carol’s supervisor, Christie Whitten, who was 
inundated with work, said, “I’m not sure if I would have been able to keep my 
head above water without Carol’s help.” In addition, Carol, who had a history 

of office management and 
system organization, gave new 
structure to volunteer intake. 

Around the office Carol is 
known for her tenacity and her pink volunteer referral folders. “If a supervisor 
gets a pink folder, they know it’s a volunteer referral and it’s from me,” she said. 
As Christie describes Carol’s tenacity, “She keeps track of our systems like a hawk; 
nothing slips through the cracks on her watch….” 

Carol truly enjoys each day she volunteers and describes her relationship with 
the Red Cross staff as “marvelous.”  She is excited about how the Reserve Insti-
tute is streamlining the volunteer process. “Seeing all the volunteers wanting to 
help and getting trained, it’s the best.” 

You might have missed:  
Mike Spall - Con Edison

Mike Spall, Emergency Manager of Con Ed, New 
York, was our guest speaker in the Great Hall on 
January 30. Next month’s speakers are Allison 
Cardona from the ASPCA® (The American Society 
for the Prevention of Cruelty to Animals®) and 
Richard Gentles from The Center for Animal Care 
and Control. 
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Hi Volunteers,Hi Volunteers,

January was a busy month! Some highlights: 

New Year’s Eve and Day, enthusiastic volunteers staffed an ERV in the heart of Times 
Square, offering food and coffee to the many police officers and safety workers on duty. 

Just a few days later, ARC/GNY provided mass care during the funeral of Brooklyn 
firefighter Lt. John H. Martinson, at the Church of St. Clair in Staten Island. 

On the 11th and 12th, the New York National Disaster Call Center went live, covering 
for the National Call Center as it moved to its new location in Ashburn, Virginia.

January saw our largest recent response, when the Chapter opened a Service Center 
from the 23rd to the 25th in Brooklyn, staffed by 17 volunteers, in response to a vacate.  

As always, all these events ran smoothly thanks to your hard work and dedication. 
To those who helped at these or other responses this month, thanks! 

If you’d like to become more involved, visit click here and see the other 
opportunities currently being offered. 

Remember, if you volunteered this month and don’t see your name listed in this 
Update, email me and I’ll make sure you are recognized.  

 

Timothy Pitoniak, Senior Coordinator, Disaster Services Volunteers
American Red Cross in Greater New York 

Red Cross Jumble 
Decode the Jumbles’ Red Cross Disaster Services 
terms.

MAFE = _ (_) _ _ 

Atropem = _ (_) _ - _ _ _ _

Cevaat = (_) _ _ _ _ _ 

( )( )( ) = _ _ _

Send your answers to pitoniakt@nyredcross.org. 
Volunteers who answer correctly will be 
acknowledged in the next Update and entered into 
a drawing to win a $10 Red Cross Store Gift Card.  

Submit a Photo!

Volunteer Spotlight: Carol Strenger

“She keeps track of our systems like a hawk,” 
said Assistant Director of Disaster Staffi ng 
Christie Whitten of volunteer Carol Strenger.

The photo above was taken by volunteer Sue 
McKeown during the August 2007 Brooklyn 
Tornado response. If you have photos of yourself or 
other Red Cross volunteers at work, submit them to 
pitoniakt@nyredcross.org. We may post your photo 
in an upcoming newsletter.  



Thanks to the 188 ARC/GNY Disaster Volunteers 
Who Assisted with Reponses in January 2008

Anthony Delgado
Marie Delu
Charlie DeStefano
Kymalekah Devine
Sara D’Innocenzo
Kathy Donnelly

Susan Eddins
William Eggers
Alisha Ellis
John Eskander
Faye Evans

Nelson Falu
Joel Farkas  
Bruce Feldman
Stephanie Finigan
Richard Fink
Shay Fu

Mehul Gandhi
German Gil
Renee Giles
Ira Goldman
David Gonzalez
Linda Gonzalez
Myron Goodman
Keith Gordon
Sylvia Gordon
Amy Graham
Carmela Grande
Richard Grover
Eric Gu
Lili Guan
Arturo Guzman
Jack Gwaltney

Sonja Haber
Sean Hart
Erika Harvey
Miriam Herman
Rhina Hernandez
Barbara Hochberg
Nanci Hodash
Joy Houston

Maria Iglesias

Alexandra Joseph

Lee Karasik
Scott Kariya
Lisa Kasper
Sam Kedem
Debra Keneally
Marsa Kindl-Omuse
Jason Konig

Alfred Lascon
Cynthia LaVorgna
Nghiem Le
Fredric Leahy
Victor Lee
Mina Li
Robert Lirtzman
Emily Litz
Joanna Locke
Christina Louis
Leah Lubin
Karen Lund

Michael Madigan
Robert Mahran
Doreen Malliet
Tom Manno
John Mark
Francoise Max
Fred Mazor
Teresa McCarthy
Maureen Miller
Efrain Morales
Rachel Moss

Mariam Naraine
Frank Nauer
Frank Nesson
Jake Neufeld
Laurie Newman

Elizabeth Norton
Carrie Nydick

Kim O’Malley
Luke O’Brien
Eva Ospina

Tara Pascual
Jose Perez
Sally Phipps
Samantha Pitre
June Price

Judith Rabi
Diane Reiners
Curtis Ricci
Garfi eld Richards
Hugo Rivas
Larry Rivera  
Roland Robinson
Terra Robinson
Regina Rodriguez
Anette Rosenzweig
Aris Rosh
Holly Rothkopf
Gerald Rothstein
Dennis Rundle
Irving Rundle
Kaycee Rundle
Heather Ryan

Edgar Saavedra
Richard Sanford
Amy Sarno
Donna Schick
Janet Schoor
Charlotte Shaffer
Jay Shaffer
Gaurav Sharma
Jim Shevlin
Mike Sierra
Azizah Smith
Dianne Smith
Jennie Smith
June Smith

Ellen Abbate
Trinity Abbot
Megan Ahing
Ayodeji Aina
Jennifer Akpabla
Iris Allen
Phyllis Allen
Frank Arce
Joel Aronowitz
Nancy Arranzullo
Fernando Aryanna
Nancy Auster
Jacqueline Ayer-Pride

Belen Barboza
Maria Barry
Jemma Binder
Mike Bowen
Bob Brander
Janus Budde

Ramil Cabantog
Maria Cadet
Erickson Calderon
Rebecca Callahan
Jean Thomas Candio
Jon Carter
Joseph Celestin
Shirley Chan
Fern Chan
Shirley Chan
Janet Chape
Ann-Marie Charles
Ray Chen
Gary Chin
Yuru Chou
Geoffrey Clark
Jeremy Cohen
Ashley Cordova
Cecilia Cumming

Hiram Davidovitch  
Sarah De donato
Juan Del Orbe

On the Web 

If you volunteered in January and do not see your name here, please contact me at pitoniak@nyredcross.org. I will make sure you are recognized in next 
month’s issue.

Victor’s name was randomly selected from the 12 people with correct answers. 
Thanks to everyone who participated!
                                    
Other winners: Gary Chin, Rebecca Callahan, Barry Crumbly, 
Emily Grover-Kopec, Matt Lanna, Davien Littlefield, Fred Mazor, 
Madelyn Miller, Connie Morinello, Gerald Rothstein, Bram Weiser                
       

Sign up for International Services courses

Press Room

Take FEMA training

Help with the Reserve Institute

Any other questions or concerns, contact 
pitoniakt@nyredcross.org

Suzanne Solomon
Nancy Soto
Elaine Stalb
Aleksandra Stasik
Judy Stieglitz
Ahron Stock  
William Strachan
Megin Stringham
Anthony Susi

Paul Tashjian
Cha-Ron Taylor
Julie Taylor
Joseph Thompson
Steven Tollefsrud
Christina Tosti
Angelie Tumaghap

Greg Van Epps
Gary VanderSchaaf
Rosa Velez

Deborah Wallace
Anne Walsh
Erick Washington
Barry Watkins
Stu Weber
Sara Wells
Cari Wheat
Gordon Williams
Jill Williams
Marina Winton
Susan Wong

Clifford Youngs
Hua Yu

Joan Zofnass

Last Month’s Jumble Winner:
Victor Lee
Answer to last month’s puzzle: 
HTRLEAEEAM = Heater meal


